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NEW QUESTION 1
Which of the following software license models allows a developer to modify the original code and release its own version of the application?

A. Proprietary software

B. Commercial software
C. Open source software
D. Cross-platform software

Answer: C

NEW QUESTION 2
The sales department needs to keep a customer list that contains names, contact information, and sales
records. This list will need to be edited by multiple people at the same time. Which of the following applications should be used to create this list?

A. Database software

B. Word processing software
C. Conferencing software

D. Presentation software

Answer: A

NEW QUESTION 3

An employee is asked to generate a report on a student information system. The employee uses spreadsheet software and connects to a remote database to pull
data for the report. Which of the following types of

application architectures did the employee use?

A. Standalone application
B. Client-server application
C. Web application

D. Cloud application

Answer: B

NEW QUESTION 4
Which of the following is a compiled language?

A. Perl

B. JScript

C. Java

D. PowerShell

Answer: C

NEW QUESTION 5
Which of the following are the basic computing operations?

A. Input, process, output, and feedback
B. Input, output, storage, and feedback
C. Input, process, and output

D. Input, process, output, and storage

Answer: D

NEW QUESTION 6
Which of the following operating systems do not require extensions on files to execute a program? (Select TWO).

A. Windows 7

B. Windows 8

C. UNIX

D. Windows Server 2012
E. Android

F. Linux

Answer: CF

NEW QUESTION 7

A help desk technician encounters an issue and wants to find out if a colleague has encountered the same issue before. Which of the following should the
technician do FIRST?

A. Check Knowledge Base.

B. Search local logs.

C. Research possible theories.

D. QUESTION NO: users.

Answer:
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NEW QUESTION 8
A user is buying a laptop. The user will have a lot of personal and confidential information on the laptop. The user wants to ensure data cannot be accessed by
anyone, even if the laptop is stolen. Which of the following should be set up to accomplish this?

A. Encryption
B. Compression
C. Permissions
D. Auditing

Answer: A

NEW QUESTION 9
Which of the following BEST describes a kilobyte?

A. A kilobyte is a measurement of storage (e.g., 100KB).

B. A kilobyte is a measurement of throughput (e.g.,100Kbps).

C. A kilobyte is a measurement of power (e.g., 100KW).

D. A kilobyte is a measurement of processor speed (e.g., 2.4KHz).

Answer: A

NEW QUESTION 10
Which of the following network protocols will MOST likely be used when sending and receiving Internet email? (Select TWO.)

A. SMTP
B. POP3
C. SNMP
D. DHCP
E. ICMP
F. SFTP

Answer: AB

NEW QUESTION 10
Which of the following would MOST likely prevent malware sent as compromised file via email from infecting a person’s computer?

A. Email previewing

B. Patching

C. Clear browsing cache
D. Kill process

Answer: B

NEW QUESTION 14
Which of the following is an example of information a company would ask employees to handle in a sensitive manner?

A. Customer date of birth

B. The first and last name of the Chief Executive Officer (CEQO)
C. Customer service number

D. Company social media screen name

Answer: A

NEW QUESTION 16
A startup company has created a logo. The company wants to ensure no other entity can use the logo for any purpose. Which of the following should the company
use to BEST protect the logo? (Select TWO).

A. Patent

B. Copyright
C. NDA

D. Trademark
E. EULA

Answer: BD

NEW QUESTION 17

Which of the following allows wireless devices to communicate to a wired network?
A. Modem

B. Switch

C. Firewall

D. Access point

Answer:
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D

NEW QUESTION 22

A desktop administrator just connected a printer to a workstation, but the workstation does not recognize the printer. Which of the following does the workstation

MOST likely need for the printer to function?
A. Permission

B. Ink cartridge

C. USB cable

D. Driver

Answer: D

NEW QUESTION 27

A company executive wants to view company training videos from a DVD. Which of the following components would accomplish this task?

A. Optical drive

B. Hard disk drive
C. Solid state drive
D. Flash drive

Answer: A

NEW QUESTION 32

Which of the following BEST describes the practice of providing user credentials when logging onto the network?

A. Output

B. Storage

C. Input

D. Processing

Answer: C

NEW QUESTION 36

Which of the following database concepts would MOST likely use a CSV file?

A. Data querying

B. Data reports

C. Data importing
D. Data persistence

Answer: B

NEW QUESTION 39

A systems administrator wants to return results for a time range within a database. Which of the following commands should the administrator use?

A. SELECT
B. INSERT
C. DELETE
D. UPDATE

Answer: A

NEW QUESTION 42

A function is BEST used for enabling programs to:

A. hold a list of numbers.

B. be divided into reusable components.
C. define needed constant values.

D. define variables to hold different values.

Answer: D

NEW QUESTION 44

Which of the following security concerns is a threat to confidentiality?

A. Replay attack

B. Denial of service
C. Service outage
D. Dumpster diving

Answer: A

NEW QUESTION 45
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A computer user is downloading software from the Internet and notices the following at the end of the install file: “...x86.exe”. Which of the following statements
BEST represents what the “...x86.exe” means in the installation file?

A. x86 only supports an installation on a 32-bit CPU architecture.

B. x86 supports an installation on a 32-bit and a 64-bit CPU architecture.
C. x86 only supports an installation on a 64-bit CPU architecture.

D. x86 supports an installation on a 16-bit CPU architecture.

Answer: A

NEW QUESTION 48
A game developer is purchasing a computing device to develop a game and recognizes the game engine software will require a device with high-end
specifications that can be upgraded. Which of the following devices would be BEST for the developer to buy?

A. Laptop

B. Server

C. Game console
D. Workstation

Answer: B

NEW QUESTION 52
Which of the following BEST describes an application running on a typical operating system?

A. Process
B. Thread
C. Function
D. Task

Answer: A

NEW QUESTION 55
Which of the following is an example of multifactor authentication?

A. Password and passphrase

B. Fingerprint and retina scan

C. Hardware token and smartphone
D. Smart card and PIN

Answer: D

NEW QUESTION 56
A developer is creating specific step-by-step instructions/procedures and conditional statements that will be used by a computer program to solve problems. Which
of the following is being developed?

A. Algorithm

B. Software

C. Pseudocode
D. Flowchart

Answer: A

NEW QUESTION 58
Which of the following is an advantage of installing an application to the cloud?

A. Data is not stored locally.

B. Support is not required.

C. Service is not required.

D. Internet access is not required.

Answer: A

NEW QUESTION 63

Which of the following is a wireless communication that requires devices to be within 6in of each other to transfer information?
A. Infrared

B. NFC

C. Bluetooth

D. WiFi

Answer: B

NEW QUESTION 65
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