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NEW QUESTION 1
Which of these is included in a success plan?

A. confidential customer information
B. customer business outcomes

C. customer HR processes

D. services cost

Answer: BD

NEW QUESTION 2

A customer’s renewal is due in the next 6 months. Analytical data has been provided to the Customer Success Manager that shows customer usage over the last
12 months. Which two additional pieces of information are important prior to a meeting with the customer to discuss their adoption journey prior to the renewal?
(Choose two.)

A. customer annual report and quarterly business reviews

B. sales account plan

C. detailed contract inventory

D. QUESTION NO:s to validate the interpreted analytical data
E. support tickets reports and diagnostic information

Answer: AD

NEW QUESTION 3
A customer is coming up for renewal in 180 days for three solutions. One of the solutions has not been fully enabled. The other two solutions are in regular use in
production. How should the Customer Success Manager address the one solution that has not been fully enabled?

A. Contact the services team and request that they reach out to the customer to address the solution

B. Make the renewals manager aware that the one solution is not fully implemented but the other two are fine

C. Investigate why the customer has not enabled the solution and work with the sales and renewals teams to address the issue
D. No action is needed because the customer will probably renew and you can address the issue after the renewal

Answer: B

NEW QUESTION 4
Which two actions are critical when communicating with executives? (Choose two.)

A. Keep services as a primary topic
B. Focus on the value achieved

C. Incorporate the sales team'’s plan
D. Target executive priorities

E. Focus on technical details

Answer: BD

NEW QUESTION 5
Which definition of a use case is true?

A. comparison of the marketing description of what a product does to the customer’s experience

B. list of actions or event steps that a customer uses

C. list of actions or event steps that typically defines the interactions between a role and a system to achieve a goal
D. list of instructions that customer uses for their software

Answer: C

NEW QUESTION 6
Which key industry trend explains the need for companies to invest in a Customer Success practice and Customer Success Manager role?

A. Service organizations must evolve from a “break fix” business model to proactive and pre-emptive services that help prevent problems for customers before
they arise and accelerate solution adoptio

B. The CSM advises and professional services team on the best services to position.

C. IT budgets are shifting to line of business decision makers who want to understand the business outcomes from technology investments before they purchas
D. The CSM supports sales with use cases and testimonials for proposed solutions.

E. IT is increasingly adopting new consumption model

F. In a subscription economy, customers can cancel subscriptions if business value and tangible outcomes are not realize

G. The CSM ensures that the customer’s business outcomes are achieved with the shortest time to value.

H. The accelerated pace of innovation in the era of the Internet of Things confuses many customer

I. A CSM helps sales position the right technologies that will accelerate success for their business.

Answer: C

NEW QUESTION 7
What is the best reason for documenting your customer’s success?

A. To provide awareness of the value achieved by the customer’s purchased solution
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B. To establish KPI's that measure the success of your company’s business
C. To document roles and responsibilities for your project management
D. To provide expansion opportunities for your sales team

Answer: B

NEW QUESTION 8
The Customer Success Manager notices that their customer has delayed going into production. Which action does the Customer Success Manager consider?

A. Suggest that the customer replace their existing staff

B. Provide the customer with a chargeable deployment service
C. Re-enforce the time to value of the solution

D. Give the customer a discount on a future purchase

Answer: C

NEW QUESTION 9
You notice a decline over time in your customer’s usage of your product. Which action do you consider?

A. Tell the customer a new solution will soon be available

B. Carefully tell the customer to get more people to use your product

C. Re-assess the customer’s business process and outline the capability of the solution
D. Show the customer a comparison of the solution versus the competition

Answer: C

NEW QUESTION 10
The customer wants to increase their market share and protect brands reputation. Which two business outcomes are critical to the company’s success? (Choose
two.)

A. risk management
B. credibility

C. business growth
D. cost efficiency

E. sustainability

Answer: CE

NEW QUESTION 10

Passing Certification Exams Made Easy visit - https://lwww.2PassEasy.com



Welcome to download the Newest 2passeasy 820-605 dumps

@ 2 p QsseaqQs LJ https://www.2passeasy.com/dumps/820-605/ (50 New Questions)

THANKS FOR TRYING THE DEMO OF OUR PRODUCT

Visit Our Site to Purchase the Full Set of Actual 820-605 Exam Questions With Answers.

We Also Provide Practice Exam Software That Simulates Real Exam Environment And Has Many Self-Assessment Features. Order the
820-605 Product From:

https:/lwww.2passeasy.com/dumps/820-605/

Money Back Guarantee

820-605 Practice Exam Features:

* 820-605 Questions and Answers Updated Frequently
* 820-605 Practice Questions Verified by Expert Senior Certified Staff
* 820-605 Most Realistic Questions that Guarantee you a Pass on Y our FirstTry

* 820-605 Practice Test Questions in Multiple Choice Formats and Updatesfor 1 Y ear

Passing Certification Exams Made Easy visit - https://lwww.2PassEasy.com


http://www.tcpdf.org

