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NEW QUESTION 1

- (Topic 1)

Consider the typical objectives of testing. Which of the following metrics can be used to measure the effectiveness of the testing process in achieving one of those
objectives? 1 credit

A. Average number of days between defect discovery and resolution
B. Percentage of requirements covered

C. Lines of code written per developer per day

D. Percentage of test effort spent on regression testing

Answer: B

NEW QUESTION 2

- (Topic 2)

The introduction of reviews and inspections has often failed as a process improvement action. Identify the THREE most important measures that should be taken
to reduce the risk that this test process improvement will fail. 2 Credits (for 2 out of 3 correct 1 credit)

A. Process ownership and experienced moderators who drive the inspection process.
B. Management support

C. Training of those involved

D. The availability of stands and processes

E. Usage of a more traditional software development lifecycle

F. Alignment with software process improvement

G. Using a reference model, e.

H. TMMi

Answer: ABC

NEW QUESTION 3

- (Topic 2)

As part of the improvement program, the organization is also looking at tool support. Which type of tool could be used to ensure higher quality of the code to be
reviewed? 1 credit

A. Review tool

B. Test execution tool
C. Static analysis tool
D. Test design tool

Answer: C

NEW QUESTION 4
- (Topic 4)
Which of the following would be the TWO most appropriate examples of entry criteria documented in the system integration test plan? 2 credits

A. The percentage of decision coverage achieved during unit testing.

B. The availability of the latest version of the capture-replay tool (for testing the interface with the newly developed test management tool).

C. The sign-off of a performance test software release note (test item transmittal report) by both development and testing showing that system performance meets
the specified acceptance criteria.

D. The percentage of acceptance test procedures scheduled for execution.

E. The percentage of requirements coverage achieved during system integration test.

Answer: AB

NEW QUESTION 5
- (Topic 4)
Which of the following would you expect to see in the master test plan? 1 credit

A. A description of how the test cases are cross-referenced to requirements in the test management tool.
B. A detailed identification of the resources that will carry out structural testing in the first iteration.

C. The test approach that will be applied at system integration testing.

D. A list of the names of the testers who will carry out the performance testing for the final iteration.

Answer: C

NEW QUESTION 6

- (Topic 4)

Which of the following is a project risk mitigation step you might take as test manager? 1 credit
A. Testing for performance problems

B. Hiring a contractor after a test analyst leaves the company

C. Arranging a back-up test environment in case the existing one fails during testing

D. Performing a project retrospective meeting using the test results after each increment

Answer: C
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NEW QUESTION 7
- (Topic 5)
What would be a test approach regarding the test design techniques to be applied that would fit an item with the highest risk? 2 credits

A. Component testing: decision testing; System testing: exploratory testing

B. Component testing: decision testing; System testing: decision table testing

C. Component testing: statement testing; System testing: equivalence partitioning
D. Component testing: statement testing; System testing: decision table partitioning

Answer: B

NEW QUESTION 8
- (Topic 6)
Which of the following is a benefit of independent testing? 1 credit

A. Code cannot be released into production until independent testing is complete.
B. Testing is isolated from development.

C. Independent testers find different defects and are unbiased.

D. Developers do not have to take as much responsibility for quality.

Answer: C

NEW QUESTION 9

- (Topic 6)

In addition to introducing the new team member, you have decided to raise motivation. Which of the measures listed below would be the best measure to take in
order to increase the motivation of the team? 2 credits

A. Provide more time for testing in the schedule

B. Allow people to take some time off

C. Introduce entry criteria to the testing phase

D. Organize a meeting with senior management in which they address the importance of good testing for this project

Answer: D

NEW QUESTION 10
- (Topic 6)
You are considering involving users during test execution. In general, what is the main reason for involving users during test execution? 1 credit

A. They are a cheap resource

B. They have good testing skills

C. This can serve as a way to build their confidence in the system
D. They have the ability to also focus on invalid test cases

Answer: C

NEW QUESTION 10
- (Topic 6)
A number of options have been suggested for the level of independence to be employed for the testing on the next project, and are shown below.

A. External test specialists perform non-functional testing.i

B. Testing is outsourced.ii

C. Testing is carried out by the developer.i

D. A separate test team carries out the testing.

E. Testing is performed by the business.v

F. Testing is performed by a different developer.Which of the following orders the above in a correct order of independence? 1 credit
G. i, i, iv, vi

H.ii, i, v, vi
I i, v, i, dii

J. i, iv, v, Vi
Answer: B

NEW QUESTION 14

- (Topic 8)

The test improvement project will take place in an organization developing a safety-critical avionics application. Which one of the following standards do you
believe would be most appropriate to take into account for compliance during your assignment? 1 credit

A. ISO 9126
B. IEEE 829
C. BS 7925/2
D. DO-178B

Answer: D

NEW QUESTION 19
- (Topic 8)
Which of the following phases in the fundamental test process is considered to deliver a document which can be used as a major input for test process
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improvement? 1 credit

A. Test planning and control

B. Test implementation & execution

C. Evaluating exit criteria and reporting
D. Test project closure

Answer: D

NEW QUESTION 21

- (Topic 8)

Model characteristics:

Which THREE of the below mentioned characteristics relate to TMMi? 1 credit

A. 5 maturity levels

B. Focussed on higher level testing

C. 20 key areas

D. Highly related to CMMI

E. Continuous model

F. Staged model

G. Focussed on component and integration testing
H. Is build around 12 critical testing processes

Answer: ADF

NEW QUESTION 22

- (Topic 8)

A test assessment has been carried out using the selected model as a reference framework. A number of recommendations have been identified and you are
asked to prioritize them. Based on your knowledge of the project, you are expecting severe resistance to change. Which of the following would be the most
important selection criterion for defining the priority of the recommendations? 2 credits

A. Synchronized with the overall long-term organizational strategy
B. Defined according to the maturity model used

C. Most visible to stakeholders

D. Low costs actions first

Answer: C

NEW QUESTION 24
- (Topic 10)
Which of the following product risks would be most effectively addressed just by static testing? 3 credits

A. In the delivered application, one of the countries, as specified in the requirements, has not been correctly implemented.
B. The application takes too long to process a request for additional cover.

C. The test cases do not cover the key requirements.

D. The successful bidder may not deliver all the required functionality on time.

Answer: C

NEW QUESTION 29
- (Topic 10)
Why might a RAD approach be a better option for the test manager rather than a sequential development? 2 credits

A. It will extend the development team'’s abilities and enhance future delivery capabilities.

B. It will allow the marketing, clerical and testing staff to validate and verify the early screen prototypes.
C. Time-box constraints will guarantee code releases are delivered on schedule.

D. More time can be spent on test execution as less formal documentation is required.

Answer: B

NEW QUESTION 31
- (Topic 12)
Which of the following are static techniques?

A. Walkthrough.

B. State transition testing.
C. Decision table testing.
D. Statement testing.

Answer: A
Explanation:

Options (B), (C) and (D) are all dynamic test techniques.

NEW QUESTION 33
- (Topic 12)
Which of the following are examples of iterative development models?
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(i) V-model

(i) Rapid Application Development model
(iii) Waterfall model

(iv) Agile development model

A. (i) and (ii)
B. (ii) and (i)
C. (ii) and (iv)
D. (iii) and (iv)

Answer: C

Explanation:
The other two models are sequential models.

NEW QUESTION 38
- (Topic 12)
What should be the MAIN objective during development testing?

A. To cause as many failures as possible so that defects in the software are identified and can be fixed
B. To confirm that the system works as expected and that requirements have been met

C. To assess the quality of the software with no intention of fixing defects

D. To give information to stakeholders of the risk of releasing the system at a given time

Answer: A

NEW QUESTION 43
- (Topic 12)
Which of the following is MOST important in the selection of a test approach?

A. Availability of tools to support the proposed techniques.

B. The budget allowed for training in proposed techniques.

C. Available skills and experience in the proposed techniques.
D. The willingness of the test team to learn new techniques.

Answer: C

NEW QUESTION 44
- (Topic 12)
When assembling a test team to work on an enhancement to an existing system, which of the following has the highest level of test independence?

A. A business analyst who wrote the original requirements for the system.

B. A permanent programmer who reviewed some of the new code, but has not written any of it.
C. A permanent tester who found most defects in the original system.

D. A contract tester who has never worked for the organization before.

Answer: D

Explanation:

In this scenario, the contract tester who has never worked for the organization before has the highest level of test independence. The three others are less
independent as they are likely to make assumptions based on their previous knowledge of the requirements, code and general functionality of the original system.
Note that independence does not necessarily equate to most useful. In practice most test or project managers would recruit a permanent tester who has worked on
the original system in preference to a contract tester with no knowledge of the system. However, when assembling a team it would be useful to have staff with
varying levels of test independence and system knowledge.

NEW QUESTION 49
- (Topic 12)
Which of the following is not a major task of Exit criteria?

A. Checking test logs against the exit criteria specified in test planning.
B. Logging the outcome of test execution.

C. Assessing if more tests are needed.

D. Writing a test summary report for stakeholders.

Answer: B

NEW QUESTION 52

- (Topic 12)

Which of the following is a structure-based (white-box) technique?
A. Decision table testing

B. State transition testing

C. Statement testing

D. Boundary value analysis

Answer: C

Explanation:
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All other options are specification-based (black-box) techniques, and the main distracter is answer (A) because decision table testing could be confused with
decision testing.

NEW QUESTION 56
- (Topic 12)
Failure is

A. Incorrect program behavior due to a fault in the program
B. Bug found before product Release

C. Bug found after product Release

D. Bug found during Design phase

Answer: A

NEW QUESTION 59
- (Topic 12)
What is the concept of introducing a small change to the program and having theeffects of that change show up in some test..?

A. Introducing mutations
B. Performance testing
C. A mutation error

D. Debugging a program

Answer: A

NEW QUESTION 64
- (Topic 12)
The selection of test cases for regression testing..?

A. Requires knowledge on the bug fixes and how it affect the system
B. Includes the area of frequent defects

C. Includes the area which has undergone many/recent code changes
D. All of the above

Answer: D

NEW QUESTION 66
- (Topic 12)
Which pair of definitions is correct?

A. Regression testing is checking that the reported defect has been fixed; retesting is testing that there are no additional problems in previously tested software.
B. Regression testing is checking there are no additional problems in previously tested software; retesting enables developers to isolate the problem.

C. Regression testing involves running all tests that have been run before; retesting runs new tests.

D. Regression testing is checking that there are no additional problems in previously tested software, retesting is demonstrating that the reported defect has been
fixed.

Answer: D

Explanation:
Regression testing is testing that nothing has regressed. Retesting (or confirmation testing) confirms the fix is correct by running the same test after the fix has
been made. No other option has both of these as true.

NEW QUESTION 68

- (Topic 12)

Relying only on the information provided in the scenario, select the TWO items and/or features for which sufficient information is available to proceed with test
design. 2 credits

A. All supported credit cards
B. Language localization

C. Valid and invalid advances
D. Usability

E. Response time

Answer: AC

NEW QUESTION 70

- (Topic 12)

Which activities form part of test planning?

i) Developing test cases.

i) Defining the overall approach to testing.

iii) Assigning resources. iv)Building the test environment.
v) Writing test conditions.

A. i, ii &iv are true, iii & v are false.
B. ii & iii are true, i, iv & v are false.
C.iv &v are true, i, ii & iii are false.
D. i, ii &iii are true iv & v are false.
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Answer: B

NEW QUESTION 72
- (Topic 12)
Which of the following comparisons of component testing and system testing are TRUE?

A. Component testing verifies the functioning of software modules, program objects, and classes that are separately testable, whereas system testing verifies
interfaces between components and interactions with different parts of the system.

B. Test cases for component testing are usually derived from component specifications, design specifications, or data models, whereas test cases for system
testing are usually derived from requirement specifications, functional specifications or use cases.

C. Component testing focuses on functional characteristics, whereas system testing focuses on functional and non-functional characteristics.

D. Component testing is the responsibility of the technical testers, whereas system testing typically is the responsibility of the users of the system.

Answer: B

NEW QUESTION 75
- (Topic 12)
Who is responsible for conducting test readiness review..?

A. Project Manager
B. Test Engineer

C. Test Manager

D. None of the above

Answer: C

NEW QUESTION 77
- (Topic 12)
The purpose of requirement phase is:

A. To freeze requirements

B. To understand user needs

C. To define the scope of testing
D. All of the above

Answer: D

NEW QUESTION 80
- (Topic 12)
When what is visible to end-users is a deviation from the specific or expected behavior, this is called..?

A. An error
B. A fault

C. A failure
D. A defect
E. A mistake

Answer: C

NEW QUESTION 81
- (Topic 12)
Which of the following terms is used to describe the management of software components comprising an integrated system?

A. Configuration management
B. Incident management

C. Test monitoring

D. Risk management

Answer: A

Explanation:

Incident management is the collection and processing of incidents raised when errors and defects are discovered. Test monitoring identifies the status of the
testing activity on a continuous basis. Risk management identifies, analyses and mitigates risks to the project and the product. Configuration management is
concerned with the management of changes to software components and their associated documentation and testware.

NEW QUESTION 85

- (Topic 12)

Which of the following best describes the purpose of non-functional testing?

A. To measure characteristics of a system which give an indication of how the system performs its functions
B. To ensure that a system complies with the quality standards set by ISO 9126

C. To ensure that the system deals appropriately with software malfunctions

D. To measure the extent to which a system has been tested by functional testing

Answer: A
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NEW QUESTION 86
- (Topic 12)
A deviation from the specified or expectedbehaviorthat is visible to end-users is called:

A. an error
B. a fault

C. afailure
D. a defect

Answer: C

NEW QUESTION 91
- (Topic 12)
Which of the following is not true of regression testing?

A. It can be carried out at each stage of the life cycle.

B. It serves to demonstrate that the changed software works as intended.

C. It serves to demonstrate that software has not been unintentionally changed.
D. It is often automated.

Answer: B

Explanation:
This is a definition of confirmation testing. The other three options are true of regression testing.

NEW QUESTION 93
- (Topic 12)
Which of the following characteristics of good testing apply to any software development life cycle model?

A. Acceptance testing is always the final test level to be applied.

B. All test levels are planned and completed for each developed feature.
C. Testers are involved as soon as the first piece of code can be executed.
D. For every development activity there is a corresponding testing activity.

Answer: D

NEW QUESTION 98
- (Topic 12)
What is the purpose of test completion criteria in a test plan:

A. To know when a specific test has finished its execution
B. To ensure that the test case specification is complete
C. To set the criteria used in generating test inputs

D. To know when test planning is complete

E. To plan when to stop testing

Answer: E

NEW QUESTION 99
- (Topic 12)
What are the key features to be concentrated upon when doing a testing forworld wide web sites ..?

A. Interaction between html pages
B. Performance on the client side
C. Security aspects

D. All of the above

Answer: D

NEW QUESTION 103
- (Topic 12)

Which TWO of the review types below are the BEST fitted (most adequate) options to choose for reviewing safety critical components in a software project? Select

2 options.

A. Informal review.

B. Management review.
C. Inspection.

D. Walkthrough

E. Technical Review

Answer: CE

NEW QUESTION 107
- (Topic 12)
Maintenance testing is:
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A. updating tests when the software has changed

B. testing a released system that has been changed

C. testing by users to ensure that the system meets a business need
D. testing to maintain business advantage

Answer: B

NEW QUESTION 108
- (Topic 12)
Which of the following is true about the V-model?

A. It has the same steps as the waterfall model for software development.

B. It is referred to as a cyclical model for software development.

C. It enables the production of a working version of the system as early as possible.
D. It enables test planning to start as early as possible.

Answer: D

NEW QUESTION 112
- (Topic 12)
To test a function, the programmer has to write a , which calls the function to be tested and passes it test data:

A. Stub

B. Driver

C. Proxy

D. None of the above

Answer: B

NEW QUESTION 116

- (Topic 12)

A washing machine has three temperature bands for different kinds of fabrics: fragile fabrics are washed at temperatures between 15 and 30 degrees Celsius;
normal fabrics are washed at temperatures between 31 and 60 degrees Celsius; heavily soiled and tough fabrics are washed at temperatures between 61 and 100
degrees Celsius.

Which of the following contains only values that are in different equivalence partitions?

Answer: C

Explanation:
Answer (A) includes two values from the lower partition, answer (B) contains two values from the second partition, answer (D) contains one value that is invalid
(out of range).

NEW QUESTION 120
- (Topic 12)
Which of the following is most likely to cause failure in the implementation of a test tool?

A. Underestimating the demand for a tool.

B. The purchase price of the tool.

C. No agreed requirements for the tool.

D. The cost of resources to implement and maintain the tool.

Answer: C

NEW QUESTION 125

- (Topic 12)

Which of the following statements are TRUE? A. Regression testing and acceptance testing are the same. B. Regression tests show if all defects have been
resolved. C. Regression tests are typically well-suited for test automation. D. Regression tests are performed to find out if code changes have introduced or
uncovered defects. E. Regression tests should be performed in integration testing.

A. A, C and D and E are true; B is false.

B. A, C and E are true; B and D are false.
C. Cand D are true; A, B and E are false.
D. B and E are true; A, C and D are false.

Answer: C

NEW QUESTION 128

- (Topic 12)

One of the roles in a review is that of moderator, which of the following best describes this role?

A. Plans the review, runs the review meeting and ensures that follow-up activities are completed.
B. Allocates time in the plan, decides which reviews will take place and that the benefits are delivered.
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C. Writes the document to be reviewed, agrees that the document can be reviewed, and updates the document with any changes.
D. Documents all issues raised in the review meeting, records problems and open points.

Answer: A

NEW QUESTION 130

- (Topic 12)

Which is not the testing objective?

A. Finding defects

B. Gaining confidence about the level of quality and providing information
C. Preventing defects.

D. Debugging defects

Answer: D

NEW QUESTION 133
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