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NEW QUESTION 1
- (Exam Topic 1) You need to set up annual surveys. What should you do?

A. Enable Voice of the Customer.

B. Use dialogs.

C. Enable Customer Insights.

D. Install a custom workflow solution.

Answer: A

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/design-basic-survey

NEW QUESTION 2
- (Exam Topic 1)
You need to move changes to the production environment. What should you do?

A. Import an unmanaged solution with a default publisher.
B. Import a managed solution with a default publisher.
C. Import a managed solution with a custom publisher.
D. Import an unmanaged solution with a custom publisher.

Answer: C

NEW QUESTION 3

- (Exam Topic 2)

You ate a Dynamics 365 for Customer Service system administrator. You create a business rule for the Case form. The business rule marks some fields as
required when the Created On date field does not equal the Modified On date field.

You activate the business rule. The form does not made the specified fields as required when the condition is met

You need to determine the cause of the issue. What is the cause?

A. the fields to be required are set to Optional at the field properly level

B. the Created On and Modified On date fields are not included on the form

C. Created On and Modified On are system fields and cannot be used in business rules
D. the Created On and Modified On date fields are in a hidden tab on the form

Answer: B

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/create-business-rules-recomme

NEW QUESTION 4

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator.

You enable the Quick Find view to look up First Name, Last Name, Email, and City on the Contact entity. You need to identify where the Quick Find search will be
used.

NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation:
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NEW QUESTION 5
- (Exam Topic 2)
You manage Dynamics 365 instances as shown in the exhibit below.

(AR AL UFDATES SEIRVICE HEALTH  BACKUP & NISTORE  AFTLICATIONS

You configure EMEA as a new Production instance. The EMEA instance must use the same configurations as the North America instance. The EMEA instance
must not include any data from North America.

You need to configure the EMEA instance by using the Dynamics 365 administration center.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Actions Angwet ares

Feriorm & full copy of the EMEA instance 10 the MNorh Amefcs instande
Faged ths EMEA instance

Perform a mirsmal copy of the Norh Amenica instance 1o the EMEA instance
St the EMEA instance to & Production instance hype.

Seq the EMEA instanoe to & Sandbox instance oype

A. Mastered
B. Not Mastered

Answer: A

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/copy-instance

NEW QUESTION 6

- (Exam Topic 2)

You set up a new instance of Dynamics 365 for Customer Service. Users report a variety of issues working with cases on mobile devices. You need to configure
the mobile app to be able to view cases. NOTE: Each correct selection is worth one point.
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Scenario

Action needed

Users cannot see case records on mobile |

hd

tevices. C
C

Configure a security role in the mobile permission set for appropriate users.

onfigure mobile seftings set on the case entity level.
onfigure mabike settings at the field level within the case form,

Users can open cases but cannot see the

v

subject of the case. C

C

Configure mobile settings at the field level within the case form.

onfigure mobile seftings set at the case entity level,

onfigure a security role in the mobile permission set for appropriate users,

Users repart that they cannot access the

Y

system from the Dynamics 365 mobile

app. IC

| Configure mobile settings at the field level within the case form
{Configure a security rale in the mobile permission set for appropriate users,

onfigure mobile settings set at the case entity level.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Scenario

Action needed

Users cannot see case records on mobile |

devices.

Configure mobile seftings et on the case entity level,

Configure a security role in the mobile permission set for appropriate users. '

Users can open cases but cannot see the |

hd

subject of the case.

Configure a security role in the mobile permission set for appropriate users,

Users report that they cannot access the
system from the Dynamics 365 mobile

v

app.

i T e T T o T R R e

Configure mobile settings at the field level within the case form,
Configure a security role in the mobile permission set for appropriate users, |

{Configure mobile settings set at the case entity level. ‘

NEW QUESTION 7
- (Exam Topic 2)

You are a Dynamics 365 for Customer Service administrator for a help desk.
Help desk representatives need to send emails to all contacts that are associated with cases. The emails must provide the status for the case, use similar

formatting, and include the following i
© contact name

© case number

© Case title

© case status

© Representative name

nformation:

You need to create an email template for the system.
Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the

correct order.
Actions

' Add data values under the Cﬁn!ﬂct-mtit}' re
| the account.

Answer Area
lated to

Convert the template to a personal template.

Add data values from the Case entity.

Publish the template.

Save the template

Add data values under the Account entity.

Send a direct email from the Case view to desired

|Cases.

Create an email template for the case.
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A. Mastered
B. Not Mastered

Answer: A
Explanation:
Actions Answer Area
Add data values under the Contact entity related to Create an email template for the case
heacotunl oo A
Convert the template to a personal template ! Add data values from the Case entity

Add data values under the Contact entity related to

Add data values from the Case entity. ;
: the account.

Publish the template. Save the template.

Save the template,

Add data values under the Account entity

Send a direct email from the Case view to desired
cases.

T

Create an email template for the case

NEW QUESTION 8
- (Exam Topic 2)

You are the system administrator for Dynamics 365. You add a custom URL field tor the Account entity. You need to make changes to a custom field.

Which four fields can you change after the initial change? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
Answer Area

New for Account

# [ e e

= a RLI Tt T e e o "

e

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Answer Area

NEW QUESTION 9

- (Exam Topic 2)

You are a Dynamics 365 system administrator.

You create a custom entity named Stores in a development Sandbox instance. You populate the custom entity with 185 store locations.

You need to migrate the custom entity and data to a Production instance.

What should you do? To answer, drag the appropriate actions to the correct tasks. Each action may be used once, more than once, or not at all. You may need to
drag the split bar between panes 01 scroll to view content.

NOTE: Each correct selection is worth one point.

Actiond Ardwer Ared
Expeoit to Microsofh Exted and use the Task Action
Data import wizard . _
Migrate the Stores entity actior
i_ L8 AN URmAn ";1'\-:' -':":-::'\_'_-'.
Iigrate store data R
Perfcrm a full copy
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Angwer Ares
Task Acticn
Migrate the Store entity Micresolt Eecal and use the |
it i I
e = Wigrate store data ! Export to: Microsol Excel and usa the i
Mergema filcopy. | Gt import wazand

NEW QUESTION 10

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator. A user experiences slow performance when using Dynamics 365. You need to check the
latency of the environment.

What should you do?

A. Use the organization Insights tool.

B. View the Health section of Microsoft Office 365 Admin portal.

C. View the Power platform Admin center.

D. Run the Dynamics 365 Diagnostics tool.

Answer: D

Explanation:
https://community.dynamics.com/365/customerservice/f/763/t/285347

NEW QUESTION 10
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- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the

stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
On a Contact record, a user creates a note that contains the word running.

One week later, the user reports that they cannot find the Contact record associated with the note. You need to find the note.

Solution: Use Relevance Search to search for the word run. Does the solution meet the goal?

A. Yes
B. No

Answer: A

NEW QUESTION 14

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service administrator. You install the Gamification solution for Dynamics 365.

Users must be granted the minimum privileges required to perform tasks. You need to assign minimal security roles to users.

Which security roles should you use? To answer, select the appropriate options in the answer area. NOTE; Each correct selection is worth one point.
Angwer Ares

e G e
LOonagul el | DETVEEN B CATEDN andl LYy A P e ——
Dynamats 385 System Adminsstraton
Manaoe sequrity roles Gaena Mansger
R R
Cryramics 185 Dygtem Aommigaratnd
[ (™ 3 'H I.I.-_ BTy
Create games and Kifls A ManagH
L OMMETEIOn
1 '|1r
L
FOlow actned players s1alahics Game Mana -
Tiams Merber
Dynamacy 345 Syslem Agimmniry
mpodt players and fans from Dynamics 365 Commigia e
l"r" I:.-".'I -+

A. Mastered
B. Not Mastered

Answer: A

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/gamification/understand-security-roles

NEW QUESTION 18

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service administrator.

You must create a form for team members to use. The form must provide the ability to:

© Lock a field on a form.
© Trigger business logic based on a field value.

© use existing business information to enhance data entry.
You need to implement business rule components to create the form.

Which components should you use? To answer, drag the appropriate components to the correct requirements. Each component may be used once, more than

once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Components Answer Area
; Requirement Component
Actions " i
Lock a form field.
Conditions

Trigger business logic based on a field value.

Recommendation .

Leverage existing business information
to enhance data entry.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Components Answer Area
; Requirement Component
Actions " L
Lock a form field. Conditions
Conditions - -

Trigger business logic based on a field value. | Actions

Recommendation

Leverage existing business information . :
to enhance data entry. | Recommendation

NEW QUESTION 22

- (Exam Topic 2)

You ate a Dynamics 365 for Customer Service system administrator.

When a customer case is assigned to a new representative, the system must send an email to the customer to alert them about the change.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Actions Anpwer aea
Wiy mvailable 12 rue b0 un i & child process

et the property 10 Configuee emad with desired felds

Creghe  re proess that enchidas a Casaony Workfiow and &n Entity cage
ASA condtion and tend emae Shaps

For the Start when (ondition, saled Record status changes

Craate & rw piooess el dickdes 4 Cavegyoy Workfien ant an Entity contact
Sebert cases and chooss send direct email

Fee the Start when condition, sekect Record ks astigned

&,
QO

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Rctoes ANEWET WEd
[ \aectity awailatibe 80 run 0 run 24 8 child process T i e Vel Vi 2 ek 1
v s e T e iy e . e ' [riaté 3 re OO Ehat incluges 3 Cinsoory Workfiow and an Erify cage |
Set the propedty 10 Configure email with desired fedds | |
BARR N .'!I_- :._:.:*55.....!- "l:ll_l:p"-‘: 3 \-\,.I.L-..:AI .I‘I.\_ .rl i _I i B ﬁ!‘l [ T I
SFrrrrrrresrrrrrrrrrrrroo s I For the Start when concition, dete Recond | asigned |
AGD LONSIN and fend ¢ sl I L i i s . M vt i | e i el
JForthe Start when condton, select Record status changes. ' :
: . . 1 Add congits el emael ey |
[Eed (5 i 5 . Feoony 0w AN N e BREL. K e e e e o e L i i e e d
e G o e Vi el il Gl S i i s 180
S e e N e @ e geogety to Configure emal with desired fatlds
or the Start when condition sekct Record is assigned @ ---------------------------

NEW QUESTION 27

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator.

You must use Microsoft Flow to create an opportunity from a Microsoft Excel workbook. You need to ensure Flow will trigger on the Opportunity entity.
What should you do?

A. Enable change tracking.

B. Add the timeline control.

C. Enable connections.

D. Enable business process flows.

Answer: C

NEW QUESTION 29

- (Exam Topic 2)

You ate a Dynamics 365 Customer Engagement administrator.

A compliance audit identifies two fields in violation of the corporate information security policy. You need to control access to high business impact fields to meet
information security policies.

What should you use? To answer, drag the appropriate security methods to the correct teams. Each security method may be used once, more Than once.
NOTE; Each correct selection is worth one point.
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iz Rrswer Area
Agly 3 field secuity pootile Policy Salution
Aszgn & securty tcle. Restrict e access 10 the eml Sekd e the Contact entity. Soluion
Assign 1o 2 security team Resinct editing the unique idenifier by team members Selution
Use a business e

A. Mastered

B. Not Mastered
Answer: A

Explanation:
References:

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/security-concepts

NEW QUESTION 33
- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator. You have a data file that contains a list of accounts which must be important into the system.

You need to import the accounts by using the Import Data wizard.
Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the

correct order.

Actions

Set the Delimiter Settings

Configure the number of parallel import processes.

Confirm and address issues with the field mapping.

Select the data map.

Specify the number of records in the file.

Select Mapping History,

Select the appropriate setting Allow Duplicates property.

. Mastered
B. Not Mastered

Answer: A

Explanation:

Actions

5ot the Delimiter Settings

Configure the number of parafel import processes.

Answer Area

Confirm and address issues with the field mapping,

Select the data map.

e e e o o e e o Em mm Em e e wm Em Em mm o = e

Select the appropriate setting Allow Duplicates property.

NEW QUESTION 38
- (Exam Topic 2)

You create and share a Microsoft Flow button for the Account entity. The button sends a Microsoft Teams meeting invitation from Dynamics. Which users can view

the flow button run history?

A. People with the appropriate role can see all run history.
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B. Every user can view all run history.

C. System administrators may only view the run history.

D. Each user can only view their run history.

E. Only the user who creates the button can view the run history for all users.

Answer: E

Explanation:
References:
https://docs.microsoft.com/en-us/flow/share-buttons

NEW QUESTION 43
- (Exam Topic 2)
You are a Dynamics 365 Customer Engagement system administrator. You have the following security design for a Parent Business Unit:

Parent Business Unit
Director
|Business Unit A Business Unit B
|

Territory Manager A Territory Manager B | i
A (S = | L - : ! l !
| Salesperson A [ Salesperson B —| :[mles;nerso:; C ] l Salesperson D l |
L2l I 4 = i~ __|. —
|Contact | |Contact Contact | | Contact Contact || Contact Contact | | Contact
[_a B ¢ |l E||F G |m | |

Use the drop-down menus to select the answer choice that completes each statement based on the information presented in the graphic.
NOTE: Each correct selection is worth one point.
Question Answer Choices

Which security type ensures only Salesperson A can view Contact A? Y
user

field
record ownership

Which hierarchy allows Territory Manager B to see information from Y
Salesperson B? Parent
Manager
Position

A. Mastered
B. Not Mastered

Answer: A

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/hierarchy-security

NEW QUESTION 44

- (Exam Topic 2)

You are a Dynamics 365 for Customer Services system administrator. Sales team members access Dynamics 365 by using a tablet device.
Sales team members report several issues when they access Dynamics 365. You need to resolve the issues.

What should you do? To answer, select the appropriate options in the answer area. NOTE; Each correct selection is worth one point.

Arwer Brei

bt Soluticn

ey 3 e back o
= #
Customizations made on the fomm do nat display on the device s he £ ache
Rastari the tablet

Datdte a0 g amd dtEpt e O y0s Wil 1S Lie
" o horm Goplys when BTouR PeoDids are opened [e—— TR el e ———

W Wi Ho iy wihe L Ty & Thad form s not o 5 tha Fa? foem i e Snlit;
Haiyt gl 4o

Chear e 2 ek

Lemie e e

The dewsces continuously daplay error metsages ndcatng that you must
pay tal i St provileyas Yo the uar

g
et the App ittt B s,
L aitint The Tabli

A. Mastered
B. Not Mastered

Answer: A

Your Partner of IT Exam visit - https://www.exambible.com



We recommend you to try the PREMIUM mb-200 Dumps From Exambible
exam blb|@ https://www.exambible.com/mb-200-exam/ (169 Q&AS)

Explanation:
Anceer Aied

NEW QUESTION 47

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service developer. You create a custom entity and add custom fields to the case entity.

You must create a solution to include only the custom entity and case entity changes. The solution must allow import and export without errors.
You need to create the solution.

Which two actions should you perform? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point

A. Create a case entity in the new solution and add the custom fields to the new case entity.

B. Create a new solution and add the entity named Case to the solutio

C. Add the custom fields to the case entity.

D. Create the custom entity and custom fields in the case entity within the default solution.

E. Add an existing unused entity to the solutio

F. Rename the entity to the custom entit

G. Add fields needed for the case entity.

H. Create the custom entity in the new solution and add the appropriate fields, forms, and views.

Answer: BE

NEW QUESTION 52

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator.

The sales team must be able to take photos and record audio notes for use in Dynamics 365. You need to integrate Dynamics 365 with Microsoft OneNote.
What should you do first?

A. Enable Microsoft Office 365 Groups.

B. Configure security privileges.

C. Enable Microsoft OneDrive for Business.

D. Enable server-based Microsoft SharePoint integration.

Answer: D

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/set-up-onenote-integration-indynam

NEW QUESTION 55

- (Exam Topic 2)

You manage a Dynamics 365 environment. You create a global option set for a custom solution. You observe the following issues with the global option set:

* The default prefix is incorrect

» The option set value is too long.

You need to change the option set value and ensure the correct prefix is used.

Which actions should you perform? To answer, drag the appropriate actions to the correct options. Each action may be used once, more than once, or not at all.
You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Actions Answer Area
Aodify the publeshed of the Cushben Solubo Option Acion
Modify the global option sat of the custom L hai! pyeiod ) Loy
Mo the bae ol 1 il il et Option sat value Huln
Modify the pubssher of the defauls solutaon
Moy the __!-'['iln pEon st of the galaph

A. Mastered

B. Not Mastered
Answer: A

Explanation:
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Actions RAnvwer Area
_________________ Option
M Detault prefix \iodiy the publishe
= =----c----c-c--==S
M Liplion sef vaug Modify the plblighés of the default sl

NEW QUESTION 57

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator. You create an app for the sales team. Members of the sales team cannot access the app.
You need to ensure that sales team members can access the app. Where should you configure app permissions?

A. Dynamics 365 home

B. Security Roles

C. Manage Roles

D. Dynamics administration center

Answer: C

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/manage-access-apps-security-r

NEW QUESTION 62
- (Exam Topic 2)
You import data into Dynamics 365 for Customer Service by using the Import Data wizard. Errors occur when you try to import the following data lines:

“"Fabrikam, Inc.","123 Main Street’

Company Name,Address,Clty,S5tate/t

You need to identity the cause of the errors.

What error types have occurred? To answer, drag the appropriate error types to the correct data. Each error type may be used once, more than once, or not at all.
You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Error types Andwer Area
nonsisient fisld defienie Data Error type
neonsistent dats debmie “Fabriiem, InC.',"123 Madn Strest frice typs
Compary Mame Address Clby, Stete/t £rror Type
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Error types Angwer Area
| conislent feld defeniter Data Error type
rcongistent data cebmaer “Fabrikam, Ist.', 133 Madn Street’ nionssient data delimater

NEW QUESTION 63
- (Exam Topic 2)
You manage a Dynamics 365 for Customer Service instance. You need to add Voice of the Customer to the instance. What should you do?

A. Download Voice of the Customer from the Microsoft websit

B. Import the solution into the Dynamics 365 instance.

C. Sign in to the Sandbox instanc

D. Create the solution with Voice of the Customer entities, test Voice of the Customer, and then import the solution into the production instance.
E. Add the correct role to each user to allow them to use the Voice of the Customer solution.

F. Select the Application tab in the Dynamics 365 admin cente

G. Configure Voice of the Customer.

H. Search AppSource for Voice of the Custome

I. Import the solution.

Answer: D
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Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/install-solution

NEW QUESTION 68

- (Exam Topic 2)

You manage Dynamics 365 for Customer Service Development. Test, and Production instances. You use an unmanaged solution to develop customization and
deploy the customization to a Production instance.

Several deployed customization do not meet legal standards. You delete the unmanaged solution and the customization remain.

You need to remove the customization. What should you do?

A. Change the version number on the unmanaged solution to the previous version.
B. Manually remove each customization.

C. Install the previous solution.

D. Change the publisher settings.

Answer: B

NEW QUESTION 69

- (Exam Topic 2)

You ate a Dynamics 365 for Customer Service system administrator. You create a workflow that requires customization to automate lead follow-up activities.
You need to migrate the production customization to this new Dynamics 365 production instance. You must not migrate any data to the production instance.
Which five actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the

correct order.

Actions Angwer Area
Sebict the Production ingtance and click Copy.

n Chymamics 345 adman center, select the Instance L

Sttt the Target ndtance

Seect Full Copy.

Sefact the Proguchon instance and sstact Backup & Rertore,

5S¢0 Minimal Copy

n the Copy Insrance page. select Copy

A Microtoft Offioe 365 acdmin center, seiect the Instance i

O
O

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Actions Anywer Area
. | o I
- =1 7 ¥ - i 5 admen (enbed, detect the Instance 1id I
e Instance | i e o iy g e o ey e s
I L L S i |
| Selen the Producnon instance and ¢ ok Copy
M — ) - e U W T . I
- S S O O S S S S S O . O O . . . |
P B Selact the Targét instange
| Seiect the Production instance and selec Backup & Restore. | t========z=z====-====z======%
Lo o oom o o om o _—em o omw wm omm mw mm - -
i |
£ Hmlml!:-upy #ect Minimal Copy i

]
1
|
|
|

e Copy s pge. ek Coy | i e | @
e em e e e em e me e mm s em em e e e e e me ey "-'r"-"_'-_:fﬁ‘-‘f'_.fr-_"! Sa0e '."""“".tm

i Microsott Office 365 aceman center seliect the Instance Lab @ | @

NEW QUESTION 73

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result these questions will not appear in the review screen.

You are developing a Dynamics 365 app for a bank. The app must display information about loan accounts and the customers assigned to those items.

You need to model the relationships between objects used by the app.

Solution: Create an entity relationship diagram. Model ownership, one-to-one. one-to-many and many-to-many relationships as well as fields per entity that are
required.

Does the solution meet the goal?

A. Yes
B. No
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Answer: A

NEW QUESTION 76

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result these questions will not appear in the review screen.

You are developing a Dynamics 365 app for a bank. The app must display information about loan accounts and the customers assigned to those items.

You need to model the relationships between objects used by the app.

Solution: Access Solution Explorer and take a screenshot of the entities, forms, views, charts, fields, 1:N relationships, N:1 relationships, and N:N relationships.
Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 79

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

On a Contact record, a user creates a note that contains the word running.

One week later, the user reports that they cannot find the Contact record associated with the note. You need to find the note.

Solution; Use Quick Find search on the Notes list to search for the word run Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 82

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service administrator.

A sales vice president notes she cannot see her direct report sales manager’s active accounts. Sales managers note that they cannot see the active campaigns
that their peers are using.

You need to configure security for the sales vice president and sales managers to grant access to the data they cannot see.

Which security models should you use? To answer, drag the appropriate security methods to the correct teams. Each security method may be used once, more
than once, or not at all.

NOTE: Each correct selection is worth one point.

Security models Answer Area

: Role Security model
Manager hierarchy

Sales Vice President

Position hierarchy

Sales Managers

Role-based security

A. Mastered
B. Not Mastered

Answer: A

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/hierarchy-security

NEW QUESTION 85

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator for a Sandbox and a Production instance. A user forgets to sign out from a shared device
connected to a Production instance. A second user makes

changes to records using the credentials of the first user.

You need to implement user session timeouts to prevent this type of issue from recurring. Where should you configure this feature?

A. each Dynamics 365 instance

B. each user m Microsoft 365 admin center

C. each user in Dynamics 365

D. each instance of Microsoft Azure Active Directory (Azure AD) associated to the tenant

Answer: A

NEW QUESTION 90
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