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NEW QUESTION 1
DRAG DROP
Drag and drop the CMDB Health Dashboard metric to the description.

Audit Answer Area
CMDB records that represent the same physical or
Duplicate logical asset multiple times
e Fields Gy A i oS .1 acoid Wit
CMDB
Recommended CMDB records that no longer maintain their logical or
physical relationships with other Cis
Required .
: : CMDB records that are no longer actively updated, but
: 5 remain stored in the database
stﬂl-e .........................................
""""""""""""""""""""""" Fields that support the accuracy, completeness, and
usability of Cl records in the CMDB
Actual values of specified fields are compared to the
avnacrtad valniae dafinad 1n o tamnlata
A. Mastered

B. Not Mastered

Answer: A
Explanation:
TAwst Answer Area
0 i'ﬁuaga‘t;“ LS _'E CMDB records that represent the same physical or
e S NPT PEPT N, logical asset multiple times
Orphan . : Required ' Fields necessary to create or update a Cl record in the
) ' CMDB
| Recommended : Orphan CMDB records that no longer maintain their logical or
ittt physical relationships with other Cls
' Required e
A T T Stale : CMDB records that are no longer actively updated, but
- - g | remain stored in the database
Stale (
--------------- IRecommendad | Fields that support the accuracy, completeness, and
|] _______________ : usability of Cl records in the CMDB

I avnoartad valhiaoe dAafinad 1n 2 tamnlata

,\ Audit f Actual values of specified fields are compared to the
I

NEW QUESTION 2

A CMDB Administrator has built a number of Technology Management Service Offerings (Technical Service Offerings) based on Dynamic Cl Groups to better
maintain group alignment for the member Cls.
Which groups are synced to Cls from the offering that has a relationship to a Dynamic Cl Group?

A. Approval Group

B. Managed by Group
C. Owned by Group
D. Support Group

Answer: BD

NEW QUESTION 3
DRAG DROP
Drag and drop the application service type to the best description.
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Dynamic Cl Group

Answer Area
Service Mapping (Connection Sugg ' | Recommended for mission-critical application services that
require a precise approach using patterns
Sarvice Mapping (Top-down)
Tog-8ased Best fit to map cloud-native, container-based, or virtual
machine environments
Answer Area
Ideal for custom-built applications and leverages application
fingerprinting to generate service maps in a timely manner
Ideal for small application services that can be easily grouped
using filters and CMDB queries
A. Mastered
B. Not Mastered
Answer: A
Explanation:
':""?' RN Answer Area
| Senvice Mapping (Connecion Sugg [amica Meeec (Eedonmy "" Recommended for mission-critical application services that
B g b S e L el e i require a precise approach using patterns
d Service Mapping (Top-down)
r-“- T e - . e — — — — — L — — — —
et ma@aant 0 Best fit to map cloud-native, container-based, or virtual
- R g T T - | Tag-Based 1 _
e == o = machine environments
Answer Area

__________ 1  Ideal for custom-built applications and leverages application
| | fingerprinting to generate service maps in a timely manner

Oynamic .;u — Ideal for small application services that can be easily grouped
s e R i e ] using filters and CMDB queries

NEW QUESTION 4
The following identification rule for a Hardware CI class has been defined
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Two new ClI records are imported into the Hardware class of the CMDB:

CI1: The name of this Cl record matches the name of an existing Cl record in the CMDB.

CI2: The IP address of this Cl record matches the IP address of an existing Cl record in the CMDB.
Which is correct based on the identification rule and the imported CI records?

A. CI1 will be inserted as a new record and CI2 will be updated with the matching record
B. CI1 and CI2 both will be inserted as new records

C. CI1 will be updated with the matching record and CI2 will be inserted as a new record
D. CI1 and CI2 both will be updated with matching records

Answer: B

NEW QUESTION 5
A new custom class is needed to reflect a new application being managed in the CMDB. Which roles are minimally needed to add this custom CI class?

A. sn_cmdb_admin and personalize_dictionary
B. sn_cmdb_admin and personalize_form

C. sn_cmdb_admin and personalize_dictionary
D. itil_admin and personalize_form

Answer: C

NEW QUESTION 6
A CMDB Administrator wants to run the Services Have Owners Identified playbook to remediate the issues shown in the CMDB Data Foundations Dashboard.
Which remediation plays would be used? (Choose two.)

A. Govern Data
B. Analyze Data
C. Fix Data

D. Report Data

Answer: BC

NEW QUESTION 7

A CMDB Data Manager needs to access the ServiceNow platform to create, publish, and manage policies that automate and govern CI lifecycle operations,
ensuring the CMDB remains healthy and efficient.

Where can the Data Manager do this?

A. CI Class Manager

B. CMDB Workspace — Management tab
C. Service Operations Workspace

D. CMDB Workspace — CMDB 360 tab

Answer: B
NEW QUESTION 8
A healthcare provider faces a critical incident affecting its patient management system. The provider needs to determine the users impacted to mitigate disruption

effectively.
Which CSDM-related data should they leverage?
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A. Application Service environment attribute

B. Incident history of similar Cls

C. Affected CI [task_ci] related list

D. Service Offerings by Department or Location

Answer: D

NEW QUESTION 9

A Configuration Management Process Owner is preparing solution options for presentation to the technical governance board for ingesting custom Cls to the
CMDB. The solution needs to align with best practice, minimize the cost of future work (technical debt), and ensure compliance with future upgrades.

Which solutions accomplish this? (Choose two.)

A. Extending an existing CI class table to accommodate the custom CI class attributes

B. Installing or upgrading the CMDB CI Class Models store application to find a suitable existing Cl class accommodating any new attributes
C. Extending an existing Asset class table to accommodate the custom ClI class attributes

D. Repurposing a base Cl class and renaming attributes, as required

Answer: AB

NEW QUESTION 10
CMDB class owners are receiving tasks under the ??My Work?? tab in the CMDB Workspace. Which CMDB management tool is generating those tasks?

A. De-duplication templates
B. CMDB Data Manager
C. CMDB Health Dashboard

Answer: B

NEW QUESTION 10

A CMDB Administrator is reviewing the CMDB and notices that many Hardware Cls are missing serial numbers. The Administrator is concerned this may cause
duplicate Cls and wants to resolve the issue quickly.

What structured guidelines provided by ServiceNow are available to troubleshoot and resolve the issue?

A. CMDB Data Foundations Dashboard Playbooks
B. CSDM Data Foundations Dashboard Playbooks
C. CMDB Health Dashboard Playbooks

D. CSDM Now Create Playbooks

Answer: A

NEW QUESTION 12

A Platform Owner is collaborating with stakeholders in the manufacturing industry to align their Cls with the CSDM 5 framework. They need to map production line
monitoring systems to the appropriate CSDM domain.

Which CSDM 5 domain does the Platform Owner use?

A. Build and Integration (Build)

B. Foundation

C. Service Consumption (Sell/Consume)
D. Design and Planning (Design)

E. Service Delivery (Manage Technical)

Answer: E

NEW QUESTION 14
A CMDB Administrator wants to remove all Linux Servers in the organization that have not been updated in six months.
Which recommended action should the Administrator take in Data Foundations?

A. Create a business rule
B. Create an archive policy
C. Create a scheduled job

Answer: B

NEW QUESTION 15
A CMDB Administrator is comparing the Unified Map to the Service Mapping map. What are additional capabilities of the Unified Map? (Choose Two)

A. Number of levels displayed on a map can be modified
B. Map can be zoomed in and out

C. Map nodes can be filtered based on user preferences
D. Visibility to an application and the host it is installed on

Answer: BC

NEW QUESTION 19
A Data Center Manager is working with the CMDB CI Class Manager to define the relationship between Application Servers and the Applications they host. The
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company has multiple Application Servers that host one or more Applications.
Which describes the relationship between the Application Server table [cmdb_ci_app_server] and the Application table [cmdb_ci_appl]?

A. Many-to-many
B. One-to-many
C. Many-to-one
D. One-to-one

Answer: A

NEW QUESTION 21

A development team is working on a project where an application will be deployed to many servers. There are several security requirements that must be checked
to adhere to lawful regulatory compliance because the application will be holding customer personal data (Pll and PCI).

Where in the CSDM should the development team store the information that will be used to satisfy audits?

A. Technology Management Service Offerings (Technical Service Offerings) and Groups
B. Business Applications and Information Objects
C. Customer Service Offerings and Databases

Answer: B

NEW QUESTION 24
Where can a CMDB 360 / Multisource CMDB Saved Query be viewed and created in the CMDB Workspace?

A. Coverage window on the CMDB 360 tab

B. Saved queries window on the Insights tab

C. CMDB Query Builder

D. Saved queries window on the CMDB 360 tab

Answer: D
NEW QUESTION 29
DRAG DROP

A CMDB Owner starts the CSDM journey and needs to become familiar with the CSDM domains.
Drag the CMDB obijects to the correct CSDM domains.

Apphcation Service Answer Area

Design and Flanning domain
Businass Application

-l

Foundaton domain

Business Service

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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NEW QUESTION 32

A CMDB Administrator has been tasked with gathering information for a presentation to leadership. The Administrator needs to provide Duplicate CI, Orphan CI,
and Stale Cl metrics.

Which scorecard provides this information on the CMDB Health Dashboard?

A. Correctness
B. Compliance
C. Completeness

Answer: B

NEW QUESTION 33

A CMDB Administrator is leveraging Cl data as part of an Integrated Risk Management (IRM) implementation and the Entity Scoping process. The Administrator
wants to leverage the CSDM Data Foundations Dashboard playbooks under the Run tab.

Which CSDM relationships are leveraged using the CSDM playbooks?

A. Business Applications that have their relationships to Information Objects
B. Locations that have established parent records

C. Business Applications that have relationships to Application Services

D. Logical Cls that have relationships with Information Objects

Answer: AD

NEW QUESTION 34

A Configuration Management Process Owner is preparing solution options for presentation to technical governance for ingesting custom Cls into the CMDB. The
solution must align with best practices, minimize future technical debt, and ensure upgrade compliance.

Which solutions accomplish this?

A. Repurposing a base CI class and renaming attributes as required

B. Installing or upgrading the CMDB CI Class Models Store application to find a suitable existing Cl class accommodating any new attributes
C. Extending the existing Asset class table to custom CI class attributes

D. Extending an existing Cl class table to accommodate the custom CI class attributes

Answer: BD

NEW QUESTION 35

A Platform Data Owner wants to improve data quality with reconciliation rules across five discovery sources. The Data Owner knows the best option is to include
CMDB 360 / Multisource CMDB to manage and monitor discovery sources. The company currently does not have the ITOM Discovery license required for CMDB
360 / Multisource CMDB.

What can the Data Owner do in this case?

A. ITOM Discovery must be purchased to take advantage of multisource IRE rules

B. The IRE reconciliation rules can use discovery sources regardless of CMDB 360 being enabled
C. CMDB 360 / Multisource is a platform product that can be used immediately

Answer: B

NEW QUESTION 39

DRAG DROP
Drag and drop the CMDB Health Dashboard metric to the correct description.
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' Audit Answer Area
— T CMDB records that represent the same physical or
[ Duplicate logical asset multiple times
'Orphan [ wvapae el Fields necessary to create or update a Cl record in the
. R N N CMDB
Recommended CMDB records that no longer maintain their logical or
5 : : physical relationships with other Cls
Required T m—————
| : : CMDB records that are no longer actively updated, but
| : : remain stored in the database
' Stale
"""""""""""""""""""" Fields that support the accuracy, completeness, and
usability of Cl records in the CMDB
Actual values of specified fields are compared to the
avnacrtard valnae dafinad 1in a tamnlata
A. Mastered

B. Not Mastered

Answer: A
Explanation:
i | l Answer Area
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“Duplicate= = = | A P— e : logical asset multiple times
I I e =
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iy S . [l i . =i el |
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(St : remain stored in the database
ale

Fields that support the accuracy, completeness, and
usability of Cl records in the CMDB

Actual values of specified fields are compared to the

avnacrtard valnae dafinad 1in o tamnlata

NEW QUESTION 44

A CMDB Administrator is implementing Vulnerability Response or Security Incident Response and needs to ensure customers have enough context to estimate
risk and set task priorities.

Which Get Well Playbook from the CSDM Data Foundations Dashboard helps with this?

A. Locations without a Parent Location

B. Application Services with Business Application Relationships
C. Named Product Models without Product Owners

D. Percentage of Custom Status Values for CI Life Cycle Stages

Answer: B

NEW QUESTION 46

The CMDB Configuration Management team wants to manage de-duplication tasks generated from data ingested into the CMDB via the Identification and
Reconciliation Engine (IRE).

In which area of the CMDB Workspace can they locate these de-duplication tasks?

A. Important actions tile under the Home tab

B. CMDB feature adoption tile under the Insights tab

C. Total status under the My Work tab

Answer: C

NEW QUESTION 50
A Configuration Manager wants to use the Unified Map. Where would it be accessed?
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A. CMDB Workspace
B. CI Class Manager
C. CMDB Data Manager

Answer: A

NEW QUESTION 52

A CMDB Administrator wants only the Cls of Principal Classes to appear in Cl reference fields, for example the CI reference fields accessible from an Incident
form.

Where does the CMDB Administrator designate Principal Classes?

A. CMDB Workspace
B. CI Class Manager
C. CMDB Data Manager
D. System Properties

Answer: B

NEW QUESTION 57
In a company, there is a need to understand the CSDM maturity level required. Different stakeholders listed several use cases they expect over time.
Which use case requires information objects?

A. The Asset Management team wants to understand asset lifecycle compliance in a Business Application context
B. The Event Operations team wants to automate their events into incidents for operational actions

C. The Customer Service team wants to onboard proactive case management

D. The SecOps team wants to understand the operational risk in the Business Application context

E. The Business Service Management team wants to understand the operational impact for their consumer parties

Answer: A

NEW QUESTION 58
Configuration Management requires an accurate inventory of devices to be reflected in the CMDB.
Which are common use cases for using Agent Client Collector (ACC)?

A. Servers in the data center

B. Network devices in the DMZ

C. Devices in secure environments

D. Devices that intermittently connect to the network

Answer: CD

NEW QUESTION 60
An organization is changing data centers and needs to know the consequences of the planned changes.
How can Application Service Mapping be used as part of Change Management?

A. To identify which devices will go offline first
B. To understand the business impact of Cls
C. To understand the physical location of Cls

Answer: B

NEW QUESTION 65
A Configuration Management Governance team is transitioning from utilizing legacy CMDB status fields to CSDM lifecycle status fields.
Which table can be modified?

A. Life Cycle Stages

B. Life Cycle Mapping

C. Life Cycle Stage Status
D. Life Cycle Controls

Answer: B

NEW QUESTION 66

A Configuration Manager needs to leverage a policy type to automate the creation and assignment of tasks to validate the existence of Cls.
Which policy type should be used to accomplish this goal?

A. Certification

B. Delete

C. Retire

D. Attestation

Answer: D

NEW QUESTION 67
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