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NEW QUESTION 1
Select the answer that correctly completes the sentence.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

The correct completion is ??cannot modify the settings of?? because built-in agents such as the Researcher agent in Microsoft 365 Copilot are system-defined
experiences. These agents are designed and managed by Microsoft to ensure consistent functionality, security, compliance, and alignment with responsible AI
standards.
While users can interact with Researcher, provide prompts, and refine outputs during conversations, they cannot directly modify the core system settings or
configuration of the built-in agent from Microsoft 365. Administrative configuration and deeper customization are available when creating custom Copilot agents
through approved development tools, but default Microsoft-provided agents have controlled configurations.
Options such as modifying agent instructions, adding prompts, or deleting suggested prompts imply direct structural customization of the built-in agent interface,
which is not supported in the standard Microsoft 365 Copilot experience.
This reflects a key generative AI governance principle in enterprise environments: system-level controls remain centrally managed to maintain data protection,
compliance, and responsible AI implementation across the organization.

NEW QUESTION 2
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Microsoft 365 Copilot can use Microsoft Graph-grounded data (based on the user??s permissions) to help users work with Microsoft 365 content. This includes
surfacing and summarizing information from Teams chats, so statement 1 is true. Copilot can also summarize and generate content related to Teams meetings (for
example, meeting recap details, key discussion points, and follow-up actions when meeting artifacts such as transcript/notes are available), and it can answer
questions and draft related content—so statement 3 is true.
Statement 2 is false because, while Copilot can draft emails and help prepare messages, it does not independently schedule and send emails automatically
??based on conditions?? as a native Copilot function. Conditional sending is typically handled through workflow automation tools (for example, Power Automate)
and still requires appropriate configuration, permissions, and governance. In enterprise environments, this separation helps reduce risk by ensuring that automated
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outbound communication remains controlled, auditable, and compliant.

NEW QUESTION 3
Select the answer that correctly completes the sentence.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
The correct answer isinstructionsbecause an agent's persona—such as being warm, friendly, formal, or analytical—is defined through its behavioral and
communication guidance. In Microsoft 365 Copilot, theInstructionsfield controls how the agent responds, including tone, style, personality, response structure, and
interaction patterns.
Thedescriptiontypically explains what the agent does, not how it communicates.Capabilitiesdefine what tasks the agent can perform, such as summarizing
documents or analyzing data.Suggested promptsprovide example user queries but do not control the agent??s personality or communication style.
To establish a warm and friendly persona, the instructions should explicitly state guidance such as: "Respond in a supportive, conversational tone. Use clear and
positive language. Be encouraging and approachable." This ensures consistent tone across all interactions.
Defining persona through instructions reflects prompt engineering best practices in generative AI, enabling predictable behavior, improved user experience, and
alignment with organizational communication standards within Microsoft 365 Copilot environments.

NEW QUESTION 4
You are creating a custom agent in the Microsoft 365 Copilot app for the marketing team at your company. The agent will be used to produce marketing collateral,
including copy, logos, and artwork.
What should you add to the agent? More than one answer choice may achieve the goal. Select the BEST answer.

A. a template
B. a suggested prompt
C. image generator
D. code interpreter

Answer: C

Explanation: 
When building a custom agent in Microsoft 365 Copilot for marketing use cases, the required capabilities must align with the intended outputs. Marketing collateral
includes written copy as well as visual assets such as logos and artwork. According to Microsoft AI Business Professional documentation, generative AI solutions
that produce visual creative assets require integrated image generation capabilities powered by multimodal AI models.
Option C is correct because an image generator enables the agent to create visual marketing materials such as logos, artwork, and design elements. While
templates and suggested prompts can improve usability and consistency, they do not provide the underlying capability to generate images. A code interpreter is
designed for data analysis, calculations, or technical scripting tasks and is not relevant to creative marketing asset production.
Therefore, to fulfill the requirement of producing both textual and visual marketing collateral, the most essential addition to the custom agent is an image generator.

NEW QUESTION 5
You are a project coordinator for a small consulting firm.
You are responsible for tracking client communications, managing project timelines, and preparing weekly status updates for internal stakeholders.
You have a Microsoft 365 Copilot license.
You create an agent to help you monitor project milestones, follow up on client emails, and generate weekly summary reports.
With whom can you share the agent?
A. only Microsoft Teams channel members
B. any person who has a valid email address
C. the people in your organization and people that have personal Microsoft accounts
D. only the people in your organization

A. 

Answer: D

NEW QUESTION 6
HOTSPOT
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 7
HOTSPOT - Select the answer that correctly completes the sentence.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
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NEW QUESTION 8
HOTSPOT - Select the answer that correctly completes the sentence.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 9
You receive the following response to a prompt: "Sorry, it looks like I can't respond to this. Let's try a different topic."
What is a possible cause of the response?

A. The prompt is too vague to elicit a response.
B. The prompt contains language that violates safety guidelines.
C. The prompt contains more than five requests.
D. The prompt is larger than the allowed context window.

Answer: B

Explanation: 
Microsoft 365 Copilot follows Microsoft's Responsible AI principles and enforces strict content safety policies. When a prompt violates safety guidelines---such as
containing harmful, abusive, illegal, or restricted content---the system may refuse to generate a response. The refusal message shown is consistent with safety
filtering behavior.
Generative AI systems include moderation layers that evaluate prompts before generating output. If the prompt is classified as unsafe or non-compliant with policy,
Copilot blocks the request and encourages the user to try a different topic.
A vague prompt typically results in a generic or clarifying response rather than a refusal. There is no fixed limit of five requests per prompt. Exceeding the context
window usually results in truncation or processing errors, not a safety-based refusal message.
Therefore, the most likely cause of the response is that the prompt contains language that violates safety guidelines.

NEW QUESTION 10
You use Microsoft 365 Copilot to create a proposal in Microsoft Word based on a document in a Microsoft SharePoint library.
You need to ensure that the information cited in the proposal is accurate.
What is the best approach to achieve the goal? More than one answer choice may achieve the goal. Select the BEST answer.

A. Manually verify the citations in the generated content.
B. Use Copilot in Word to verify the citations.
C. Create an agent that contains your organization's editorial standards and use the agent to verify the citations.
D. Create a notebook that contains all the reference material and use the notebook to verify the citations.

Answer: A

NEW QUESTION 10
HOTSPOT
Select the answer that correctly completes the sentence.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 12
HOTSPOT
From Microsoft 365 Copilot, you add custom instructions.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 13
You sign in to the Microsoft 365 Copilot app by using your work account as shown in the exhibit.
A colleague tells you that when they open the Microsoft 365 Copilot app, they have access to the Researcher agent. You need to access the Researcher agent.
What should you do?

A. From Microsoft Edge, use your work account to sign in to https://copilot.microsoft.com.
B. Select Explore agents and then search for Researcher.
C. Sign in to the Copilot app by using a personal account.
D. Request a Microsoft 365 Copilot license from an administrator.

Answer: B

NEW QUESTION 16
You open Microsoft 365 Copilot as shown in the exhibit. What can you infer about the Standings conversation?
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A. The conversation contains only anonymous data.
B. The conversation contains a verified response.
C. The conversation was added to a notebook.
D. The conversation contains a scheduled prompt.
E. The conversation was shared.

Answer: B

NEW QUESTION 21
HOTSPOT
Select the answer that correctly completes the sentence.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
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NEW QUESTION 22
......
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